
 
Nicole’s Eat Good Feel Good Kitchen 

-Personal Chef Service/Food Coach- 

Cell 619 - 672 1872 

nicole@nicoleegfg.com 

Client Service Agreement 

Client Information:  

Name: ________________________________________________________________  

Address: ______________________________________________________________  

Zip Code: ________________________Home Phone: __________________________  

Mobile Phone: ____________________Fax Number: __________________________  

Your first cooking session is scheduled for: ___________________________________  

Based on the information you provided on the Client Profile, Nicole’s Eat Good Feel Good Kitchen will 

create a customized menu plan for your household.  

Attached you’ll find all the main dishes that were discussed as well as the requested side dishes and 

desserts. The schedule times are also attached.  

Responsibilities of the Personal Chef:  

I will arrive at your home on ______________, _____ at approximately____________ with all the 

ingredients necessary to prepare the agreed-upon meals in your kitchen. I will package your meals as 

per your instructions, label them, and leave complete heating instructions for your convenience. Your 

kitchen will be clean and orderly and all of my equipment will be removed.  

Responsibilities of my Clients:  

- Please make sure your kitchen area is clean and ready on the scheduled cooking dates.  

- Children and pets should be out of the kitchen area on the dates schedule for cooking. I want to 

make sure there are no problems or accidents with anyone or anything in the kitchen when I’m 

cooking.  

- I ask that you allow me to perform my professional services in your kitchen without 

interruptions.  



 
- Please leave containers ready for use as previously agreed. If you have any questions or 

concerns, I can come earlier or stay later. Please call ahead to schedule the extra time needed. 

Menu Submission: 

Because I need proper shopping and prep time to develop the highest quality cuisine, menu choices 

must be agreed to no later than 3 days prior to scheduled cook date.  Should the menu not be received 

in a timely manner, I will go ahead with the menu created for that week, keeping in mind your likes and 

dislikes. 

FEES:  

Number of Total Entrees: _________________  

Number of People: _________________  

Time and Materials:  

Fee for Professional Service: $________________  

Food Deposit: $________________  

Disposable Container Fee: $ _______________ (per cooking session fee)  

Reusable Container: $________________ (one-time fee)  

Total: $________________  

Payment Schedule:  

Payment of grocery deposit plus 50% for the above service is due today. Balance is due the day the 

services are rendered. For continued cooking sessions, I will fax, mail or email you an invoice prior to our 

session and payment is due via cash, check or PayPal at the time of service.  

Cancellation Policy:  

Cancellations must be received via phone message, call, email or fax no less than 48 hours prior to the 

scheduled cooking session. Since regular clients are scheduled on a monthly/weekly basis, revised dates 

before the end of the quarter cannot be guaranteed. I will make every effort to accommodate such 

requests. 

Lockout Fee: 

If client’s home is inaccessible or unsafe due to pets or other reasons, Cooking Fee will nonetheless be 

required. 



 
Returned Checks: 

Any check/payment returned for insufficient funds will result in a $35 fee due prior to the next cooking 

date. Client will also be responsible for all charges/fees levied by the bank.  

Privacy: 

To assist in meeting your needs Nicole may ask you for a limited amount of personal information upon 

registration for any chef/coach service. This information is (but is not limited to) name, address, phone 

number, e-mail address, food preferences and dietary needs. Voluntary personal information is 

collected through submission forms, questionnaires, consultations (in-person, phone and e-mail). You 

have no obligation to submit your personal information however, if you should become a potential 

client or customer, you may be required to provide some, or all, of the requested information.  

The information you provide to Nicole’s Eat Good Feel Good Kitchen, is used to help better manage your 

account and meet your personal needs and preferences. The security of your information is Nicole’s top 

priority. All information is kept confidential and is never sold, published or shared with any third party. 

However, when third-party merchants like PayPal are used to transfer funds, Nicole is not responsible 

for any maintenance or security issues that the client and those websites may encounter. 

 

________________________________ _________________________________  

Client Signature / Date  

_________________________________ _________________________________  

Nicole’s Eat Good Feel Good Kitchen / Date 

Nicole Tedeschi, Owner 

Personal Chef/Food Coach 


